
January 2008

6'(6 Islal')d Pond Road

Manchester, NH 03109

YOU MUST CHOOSE A NEW LOCAL AND LONG-DISTANCE TELEPHONE
SERVICE PROVIDER

Dear Valued Comcast Customer, A~
Thank you for being a his letter is to inform you that Comcast is
changing its telephone service 0 enngs. Effective on April 291h, 2008 or shortly after April 291h, 2008 Comcastno .
longer will be providing its current Digital Phone service in your town. .

Your action is required! Since Comcast will discontinue all Digital Phone service in your town as of April291~,
2008, you need to select a new provider of local telephone service. Youjllso·must select a new long distance:
provider if you use Comcast Digital Phone for your long distance service. To assure continued service and us~
of your current telephone number, you should choose a new service provider no later than March 31St, 2008. :

. . '!

You also have the opportunity to experience the simplicity, convenience and value of our new and improved
residential home phone service; Comcast Digital Voice(!). With Comcast Digital Voice Unlimited service, you.
won't have to worry about complicated calling plans or calling. rates that fluctuate based on the time of day.
You'll enjoy direct-dialed unlimited calling from home to anyone, anytime, anywhere throughout the U.S., Canada
and Puerto Rico. We are conf(dent you'll agree that Comcast Digital Voice is a simple and easy solution to yoljJr .
local, in-state and long distance calling needs. Make the easy switch to Comcast Digital Voice and start :
enjoying direct-dialed unlimited calling and the unique benefits of Comcast's service offerings today. You may
transfer your current service to Digital Voice service today by calling Comcast toll free at 1-800~704~6091.

You continue to have a choice for loc;:al and long distance phone service and you are :
free ~o select a new provider of your choice.

A list of alternative service providers may be found in the front of your local telephone directory. If yo'u currently
have your local service, but not your long distance service with Comcast Digital Phone and if you do not intend ..
to select Comcast Digital Voice as your new provider of both local and long distance service, you should contact
your current long distance provider to see whether your selection of a new provider of local service will affect
your long distance services· and rates.

We urge you to act quickly to select Comcast Digital Voice or another new service
provider in order to retain active phone service.

The discohtinuance of your Comcast Digital Phone service is subject to regulatory approval by the Federal i

Communications Commission (FCC). The FCC will normally authorize this proposed discontinuance of service
unless it is shown that customers would be unable to receive service or a reasonable substitute from another
carrier or that the R you wish to object, you
should file your com en s as soon as· possible; ut no rater than 15 days after the ommission releases pUblic
notice .of the proposed discontinuance. Address them to the Federal Communicaf ns Commission, :Wireline
Competition Bureau, Competition Policy Division, Washington, DC 20554, and i lude in your comm.ents
a reference· to the $63.71 Application of Comcast Phone of Massachusetts, In Comments should iQclude
specific information about the impact of this proposed discontinuance upon ou or your company, including any

. inability to acquire reasonable substitute service.



r "It.- .,. ... ~

TAKE ACTION NOW

Please take immediate l~otion to select a.telephone service proviper of your choice. If vail-do not select
another service- provider (whether Comcast Digital Voice or some other provider) your service will be
terminated on or shortly after April 29th, 2008 and you may not be able to reta'in your current telephone·
number. Please take action now to avoid interruption in your service.

If you have any questions, please call Comcast·GustomE?r Service toll free at: 1-800-704-6091

Sinc~rely!

,J;~.~. N~~
J.R. Waddelr
Division V.P. of Sale$ and Marketing

;. ;"
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Service· is:subJect;t~.comcas~ sta~da'ra 'ter~s anti ~onditlon~:~f service,.N,p, s~p~rate long distance carrier co~nection available with Comca~t Diglt1\1 Voice.. PI.an does
not Include international cails. Phone number transfer may not be av.ailable In all areas and. requlres a rate cellter match. Comcast Digital VOIce service (Including 911/
emergenoy serviclfs) may nQUimction after iI,tIrexferidetfpower outage. Certain l:ustomet premises equipment may notb~ compatible with Comcast Digital Voice services.
An~EMTA from Comcast is re.qulred for Comcast Digital Voice. Not ail'"servlces available in ail areas. Please cail your local Comcast office for restrictions and tomplete
d~~ails aboutservice, prices and equipment. Comeast ©~007. Ail rights reserved. NES2DM.01010B-v1MA.. ,
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January 2008

676 'Island Pond Road

Ma,nch~ster,N¥ 03\09

YOU MUST CHOOSE A NEW LOCAL AND LONG-DISTANCE TELEPHONE
SERVICE PROVIDER

Dear Valued Comcast Customer,

Thank you for being. avalued Comcast Digital Phone cuatomer. This letter is to inform you that Comcast is
changing its telephone service offerings. Effective on April 291h, 2008 or shortly after April 29lh , 2008 Comcas~ no
longer will be providing its current Digital Phone service in your town. .

Your action is required I Since Comcast will discontinue all Digital Phone service in your town as of April 2911\,

2008, you need to select a new provider of local telephone service. You also must select a new long distance:
provider if you use Comcast Digital Phone for your long distance service. To assure continued service and use
of your current telephone number, you should choose a new service provider no later than March 31 st, 2008...
You also have the opportunity to experience the simplicity, convenience and value of our new and improved
residential home phone service, Comcast Digital VoiceCil• With Comcast Digital Voice Unlimited service, you,
won't have to worry about complicated calling plans or calling rates that fluctuate based on the time of day. .
You'll enjoy direct-dialed unlimited calling from home to anyone, anytime, anywhere throughout the U.S., Canada
and Puerto Rico. We are confident you'll agree that Comcast Digital Voice is a simple and easy solution to your
local,in-state and long distance calling needs. Make the eC\sy switch to'Comcast Digital Voice and start ,
enjoying direct-dialed unlimited calling and the unique benefits of Comcast's service offerings today. You may
transfer your current service to Digital Voice service today by calling Comcast toll free at 1-800-704-6091.

You continue to have a choice for local and long distance phone service and you are
free to select a new provider of your choice.

A list of alternative service providers may be found in the front of your local telephone directory. If you currently
ha\1eyotlr"local service, but not your long distance service with Comcast Digital Phone and if you do hot interi!=l
to select Comcast Digital Voice as your new provider of both local and long distance service, 'you should contact
your current long distance provider to see whether your selection of a new provider of local service will affect:
your long distance services and rates. .

We urge you to act quickly to select Comcast Digital Voice or another new service
provider in order to retain active phone service. .

The discontinuance of your Comcast Digital Phone service is subject to regulatory approval by the Federal
Communications Commission (FCC). The FCC will normally authorize this proposed discontinuance of service
unless it 'is shown that customers would be unable to receive service or a reasonable substitute from another:
carrier or that the public convenience and necessity is otherwise adversely affected. If you wish to object, y~u
should file your comments as soon as possible, but no later than 15 days after the Commission relea~es pUblic
notice of the proposed discontinuance. Address them to the Federal Communications Commission, Wireline
Competition Bureau, Competition Policy Division, Washington, DC 20554, and include in your comments
a reference to the $63.71 Application of Comcast Phqne of Massachusetts, Inc. Comments should in:clude ,
specific information about the impact of this proposed discontinuance upon you or your company, including any
inability to acquire reasonable substitute service.
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TAKE ACTION NOW

Please take immediate action to 'select a telephone service provider of your choice. If you do not select
another service provider (whether Comcast Digital Voice or· some other provider) your service will b~
t:erminated on or shortly after April 29th

, 2008 and you may not be able to retain your current telephone
number. Please take action now to avoid interruption in your service.

If you have any questions, please call Comcast Customer Service toll free at: 1-800-704-6091

Sincerely,

j;~~. ~~--'-"'-
J.R; Waddell
Division V.P. of Sales and Marketing

Service Is subject to Comcast standard terms and conditions of service. No separate long distance carrier connection available with Comcast Digital Voice. Plan does
not include InternatIonal calis. Phone number transfer may not be available in ali areas and requires a rate center match. Comcast·D1gibl.1 Voice service (Includlng·9i11
emergency services) may notfunctlon after an extended power outage. Certain customer premises equipment may not be compatible with'Comcast Digital Voice services.
An EMTA from Comcast Is required for Oomcast D,igital Voice. Not ali services avaliable in ali areas. Please cali your local Comcast offlc'e for restrictions and complete
details about service, prices and equipment Comcast ©2007. Ali rights reserved. NES2DM-01 01 OB-viMA
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